
 

In the event of a local or full lockdown, Beacon Academy teachers will be delivering lessons remotely using 

Microsoft Teams and using Microsoft 365 to share lessons and resources. We know that many parents and 

carers have purchased additional laptops or computers in recent months to support with the increased need in 

households to support remote learning of students and remote working of parents. To support any parents or 

carers who may be considering the purchase of a new computer or laptop for their child to access remote 

learning in the future, we have provided a guide that we hope will support you in choosing an appropriate 

device, along with information about a company who sell reconditioned computers at lower cost that may be 

a more accessible option. 

What sort of computer does Beacon recommend? 

We recommend students have access to a Windows computer. We use Windows computers at school and 

therefore students will already be familiar with how they operate. 

Laptop or desktop? 

Either will be absolutely fine.   

A laptop is a portable all-in–one device and will usually provide enough battery charge for a day. This solution 

is ideal if you do not have space for a desktop or if the laptop will be used in more than one location.   

A desktop PC will usually have a larger screen, but unless you buy one with integrated Wi-Fi, you will need to 

position the desktop within a cable’s reach of your broadband router. 

Do we need special software? 

No. Beacon Academy has a school-wide Microsoft license that allows students to download the latest version of 

the Microsoft suite that includes Word, PowerPoint, Excel, by using their usual school login.  You do not need to 

buy these products for your child. 

Do we need broadband at home? 

Yes.  Much of the work that we set required students to access it via Edulink or Teams, both of which are online 

platforms. 

How fast does the broadband need to be? 

This is dependent on the number of people trying to use the internet at the same time and what they are using 

the internet for.   

During our first lockdown we were aware that many families had four people trying to share the broadband 

and this can cause issues if the broadband is not fast enough.   

Standard broadband, of around 10Mb, should be sufficient when two people are using the internet for task 

such as accessing Edulink, using Microsoft online.  

If there are more than two people accessing your internet at any one time, then you may want to consider 

upgrading to a faster connection of around 30Mb. 

Computer advice to support remote learning 



It is worth noting that in both scenarios above, if the internet is also being used to stream Netflix by other 

members of the household, or access online games, this will have a significant impact on how well your 

broadband performs. 

Our broadband struggles at times 

Whilst we cannot offer specific help and advice for any particular family or broadband provider, we would like 

to suggest you read the helpful guides we have found that may provide some tips to improve your broadband 

connection.  

https://www.moneysavingexpert.com/broadband-and-tv/boost-broadband-speed/ 

Where can we buy a suitable computer? 

Anywhere!   

Most of us are familiar with the online retailers and high street stores that sell a range of computers and 

laptops, such as Currys, Amazon and also online stores for computer manufacturers, such as HP and Dell.  

In addition www.getonlineathome.org are a company who sell reconditioned computers.  Their prices are very 

low with laptops starting at £189, and a desktop computer from £119.  Prices are lower still for any family in 

receipt of state benefits based on need.  We must point out however that Beacon are not affiliated with this 

company and we would advise parents to carry out their own research in the type of computer they feel would 

best suit their child and the best prices available. 

 

Computer specifications and terms explained  

What specification should I look for in a laptop or computer? 

Whilst we cannot recommend specific laptops or computers, we would like to give you as much information as 

possible so that you can make an informed purchase. 

CPU / Processor 

The Processor is the brain of the computer. It is often referred online as the CPU. The speed of the processor is 

measured in gigahertz. You will see it often referred to as GHz by retailers. The higher the GHz, the faster the 

processor is.  

RAM / Memory 

RAM stands for random access memory; it is also referred to as memory. The RAM is where any open programs 

and processes, store information. We would recommend a minimum of 4GB of RAM. Having less than this may 

limit the number of programs or applications you can have open on your computer before it starts slowing 

down. 

Hard Drive 

There are several types of Hard Drives available. The most common is HDD which stands for Hard Disk Drive. 

HDDs are more commonly found in desktop computers and some older laptops. HDDs have high storage 

capacity but have slow data transfer speeds. 

Solid State Drives are common in new laptops and some desktops. You will see them referred to as SSDs. They 

are non-mechanical like a typical HDD making them less susceptible to damage when dropped. They are 

significantly faster than HDDs and are quickly becoming the new standard for hard drives in computers. 

Video Card / Graphics Card 

https://www.moneysavingexpert.com/broadband-and-tv/boost-broadband-speed/
http://www.getonlineathome.org/


A video card, which is more commonly referred to as the Graphics card, handles all the processing of images 

and videos on a computer. Most laptops and computers will have integrated graphics built into the processor. 

The only reason you would need a graphics card is for gaming or highly intricate photo editing. There is no need 

to buy a computer which has a graphics card in for standard remote learning.  

Operating Systems 

At Beacon Academy we use Windows, therefore we recommend getting a Windows computer as it will offer 

the best compatibility with our network. 

Windows comes with two variants, Windows 10 and Windows 10s.  

Windows 10 is the standard version with access to lots of software and programs. 

Windows 10s is a slim line version of the standard Windows 10. It is designed for lower-end laptops and tablets.  

We would recommend buying a computer which has Windows 10 not 10s. 

Software 

It is possible to run Microsoft office on almost any device as it is accessible through the web browser (i.e. 

Google Chrome / Internet Explorer) using Microsoft online. You are also able to download the software directly 

onto the computer. 

Other software might need specific requirements to work. You can access the requirements from their website. 

Suggested minimum specification for remote learning: 

We have noted below our suggestion for minimum requirements when purchasing a device to support standard 

remote learning. There will be other factors that may affect the efficiency of devices, such as broadband speed, 

as previously explained. 

 Operating System: Windows 10 

 Memory/ RAM: 4gb Memory 

 Hard Drive: 120SSD or better 

 Processor: Intel Pentium Gold processor/ AMD equivalent or better 


